2 mas 2006 roga N 59-03

POCCUNCKAS ®EOEPALIUA
®EOEPANbHbIA 3AKOH

O NOPAOKE PACCMOTPEHMUSA OBPALLEHWUA
rPAXOAH POCCUNCKOU ®EOQEPALIN

MpuHar
"ocypapcTBeHHoun [ymon
21 anpenga 2006 roga

OpobpeH
Cosetom ®Pegepaumu
26 anpens 2006 roga

(B pea. PenepanbHbix 3akoHOB oT 29.06.2010 N 126-$3,
o1 27.07.2010 N 227-93, ot 07.05.2013 N 80-93,
o1 02.07.2013 N 182-93,
C U3M., BHECEHHbIMU MocTaHoBneHnem KoHctutyumoHHoro Cyaa PO
ot 18.07.2012 N 19-I)

Cratbs 1. Cchepa npumeHeHus HacTosilero ®eaeparnbHOro 3akoHa

1. Hactoswwmm ®egepanbHbiM 3aKOHOM PErynupyloTcs MpPaBOOTHOLLEHWS, CBHA3aHHble C peanusauunen
rpaxgaHnHoMm Poccunckon depepaumm (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuMm KoHcTuTyuumen
Poccuiickon ®epepaumm npaBa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl MU OpraHbl MECTHOIO CamoynpaBreHus,
a TaKke yCcTaHaBNMBaeTCs NOPSAOK pacCMOTpeHus obpalleHuii rpaxaaH rocyaapcTBeHHbIMW OpraHamm, opraHaMmum
MECTHOro camoyrnpasfneH1s 1 AOMMKHOCTHBIMM NULamu.

2. YcTtaHoBneHHbI HactoswmMm PefepanbHblM 3aKOHOM MOPSAOK pacCMOTpeHus obpalueHun rpaxgaH
pacnpocTpaHaeTcd Ha Bce 00palleHuss rpaxgaH, 3a WCKoYeHvem obpalleHui, KoTopble noanexar
paccMOTPEHUO B MNOpAAKe, YCTaHOBMNEHHOM befepanbHbIMU - KOHCTUTYUMOHHBIMU  3aKOHAMW U UHBIMU
denepanbHbIMU 3aKoHaMMU.

3. YcraHoBneHHbIn HactoawmMm ®depeparnbHbiM 3aKOHOM MOPSAOK PacCMOTpeHWs obpalleHui rpaxgaH
pacnpocTpaHaeTCcs Ha NPaBOOTHOLLEHUS], CBA3aHHbIE C pacCMOTPEHUEM 0bpaLleHUn MHOCTPaHHbIX rpaxaaH v nuy,
6e3 rpaxgaHcTBa, 3a WCKIOYEHMEM CRny4vaeB, YCTaHOBMIEHHbIX MeXAyHapoAHbIM [OroBopoM Poccuiickow
degepaumun nnu dpegepanbHbIM 3aKOHOM.

4. YcTaHOBMEeHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTpeHus obpalleHuin rpakgaH
rocygapCTBEHHbIMW  OpraHamu, OpraHamMuM  MeCTHOTO  CamoynpaBfeHus W OOMMKHOCTHbIMM - nivuamu
pacnpocTpaHaeTCss Ha NPaBOOTHOLUIEHUS, CBA3aHHbIE C PACCMOTPEHUEM YKa3aHHbIMW OpraHamMmu, AOIPKHOCTHBIMU
nvuamun obpalleHun obbeAMHEHMIN rpaxgaH, B TOM YMCMe IOPUAMYECKUX MWL, a Takke Ha MpaBOOTHOLUEHUS,
CBSI3aHHble C pacCcMOTpeHneM obpalleHun rpaxpaH, obbeguHeHun rpaxgaH, B TOM 4YMChe puanydecknx nuu,
OCYLLECTBAAIOWNMN NYONMYHO 3HauYMMble (PYHKUMW TroCcyAapCTBEHHbIMU W MYHULUMNANbHLIMU Y4pEeXaeHUsamu,
WHLIMW OpraHn3auusaMn U X AOMKHOCTHLIMW NLIAMM.

(vacTb 4 BBegeHa depepanbHbiM 3akoHoM oT 07.05.2013 N 80-3)

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe vMMeloT NpaBo obpalaTtbCa NMUYHO, a Takke HanpaefsTb MHAMBUAYalNbHbIE U KOMNEKTUBHbIE
obpalleHus, Bknovasi obpaweHnsa obbeAnHEHUN rpaXaaH, B TOM YKUCIe HpPUOMYECKNX UL, B rocyaapCTBEHHbIE
OpraHbl, OpraHbl MECTHOIO CaMOYMpPaBIeHNa U UX SOMMKHOCTHLIM NuLaM, B FOCYAapCTBEHHbIE U MyHUUMNASbHbIE
YUPEXOEHUS N MHbIE OpraHM3auun, Ha KOTopble BO3MOXEHO OCYLLECTBMEHMNE NYGAMYHO 3HAUYUMbIX PYHKLUMA, U NX
JOMKHOCTHbLIM NnLaM.

(vactb 1 B peq. ®epepansHoro 3akoHa ot 07.05.2013 N 80-d3)

2. IpaxgaHe peanuayloT NpaBo Ha obpalleHne cBobogHo M JobpoBonbHo. OcylecTBneHne rpaxgaHamm
npaeBa Ha obpalleHne He JOIMKHO HapyLlaTk npaea 1 cBoboabl ApYrnx UL,

3. PaccmoTpeHue obpalleHui rpaxaaH ocylecTtsnsieTcss 6ecnnaTHo.
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Ctatbs 3. [paBoBoe perynvpoBaHve NPaBOOTHOLLEHWI, CBS3aHHbIX C pacCMOTPeHMEM obpalleHnii rpaxxaaH

1. MNMpaBooTHOLLEHNS, CBA3aHHbIE C pacCMOTpeHMeM obpalleHui rpaxaaH, perynupytotcs KoHcTutyumen
Poccuiickon  ®epepaunn, mexgyHapoaHbiMu  goroBopamu  Poccunckon — ®depepauun,  denepanbHbiMU
KOHCTUTYLMOHHBIMU 3aKOHaMW, HacToswmnm deagepanbHbiM 3aKOHOM U MHbIMU befiepanbHbIMU 3aKOHaMU.

2. 3aKkoHbl 1 NHble HOpMaTMBHbIE NPaBOBbIE akTbl CybbekToB Poccuiickon ®egepaumm MoryT yctaHaBnuesaTb
MONOXEHWS, HanpaBleHHble Ha 3awWwuTy npasa rpaxgaH Ha obpalleHue, B TOM 4YucCre yCcTaHaBnuBaTb rapaHTum
npaea rpaxgaH Ha obpalleHue, AONOMNHSAIWME rapaHTuK, YCTaHOBIEHHble HacTosAwmnM PefeparnbHbiM 3aKOHOM.

Crtatbsl 4. OCHOBHbIE TEPMUHbI, UCMOJIb3yeMbl€ B HACTOALLEM dJeuepaanOM 3aKoHe

Ons uenen HacToswero defepanbHOro 3akoHa UCMONb3YTCA CrieayloLmne 0CHOBHbIE TEPMUHBI:

1) obpaweHune rpaxgaHuHa (ganee - obpalleHue) - HanpaBfeHHble B roCyAapCTBEHHbIA OpraH, oprad
MECTHOrO CaMOyrnpaBfieHUsl UMW OOMMKHOCTHOMY fuuy B MNUCbMEHHOW dopme unn B hOpPMe 3NEKTPOHHOTO
[OKyMeHTa NpeanoXxeHue, 3asiBreHne unum xanoba, a Takke yctHoe obpalleHune rpaxaaHnuHa B rocyapCTBEHHbIN
opraH, opraH MeCTHOro CaMoyrnpaBneHus;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) NpeanoXxeHue - pekoOMEeHAauWs rpaxaaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB WM WMHbIX HOPMAaTMBHbIX
MpaBOBbIX AKTOB, AESTENbHOCTU FOCYLAPCTBEHHbIX OPraHOB M OPraHoB MECTHOrO CaMOyrnpaBneHus, pasBuTUIo
06LLEeCTBEHHbIX OTHOLUEHWUI, YNYYLIEHUIO COLMANbHO-3KOHOMUYECKOW N UHBbIX cdiep OeATenbHOCTU rocyaapcTea u
obuecTBa;

3) 3asBneHue - npocbba rpaxgaHuHa O COAEWCTBMMU B peanu3auuy ero KOHCTUTYLIMOHHBLIX MpaB u cBoboa
UMW KOHCTUTYLIMOHHBIX NpaB 1 cBo6oa Apyrux nul, Nubo cooblieHne 0 HapyLEeHUN 3aKOHOB U UHbIX HOPMAaTUBHbIX
NpaBOBbIX aKTOB, HegocTaTkax B paboTe rocygapCTBEHHbLIX OpraHoB, OpPraHoB MECTHOIO CaMOyrpaBrieHus u
[AOIMKHOCTHBIX 1L, NMMB0 KpUTUKA OEATENBHOCTU YKa3aHHbIX OPraHoB U AOMMKHOCTHbLIX NNLL;

4) xanoba - npocbba rpaxgaHvHa O BOCCTAHOBIIEHWM MW 3aluTe ero HapylleHHbIX npas, cBobog unu
3aKOHHbIX MHTEPEeCOB NGO nNpas, cBOOOA, UMW 3aKOHHBIX MHTEPECOB APYruX NUL;

5) [DOMKHOCTHOE nMUO - J§UUO, MNOCTOSIHHO, BPEMEHHO WM MO  CcrneuuanbHOMY  MONTHOMOYUIO
ocylecTBRsiowee OyHKUMN NpeacTaBuTenst BnactM nNubo BbIMOMHSOWEEe OpraHU3aLUMoHHO-pacnopsamTenbHbIe,
aAMVHUCTPATUBHO-XO3NCTBEHHbIE PYHKLIMMN B FOCYAapCTBEHHOM OpraHe U1 opraHe MEecTHOro caMoyrnpaBrieHusl.

Cratbs 5. MpaBa rpaxaaHuHa npu paccMoTpeHun obpalleHus

Mpu paccMoTpeHun obpalleHus rocygapCTBEHHbIM OpPraHoOM, OpPraHOM MECTHOro CaMOYMNpPaBIEHUS WU
OOJMPKHOCTHBIM NMLOM FpaXKaaHWH MMeeT NpaBo:

1) npencTaBnATb LOMOMHUTENbHBIE OOKYMEHTbI M MaTtepuansl nubo obpawartbcs ¢ npocbbont 06 ux
nctpeboBaHMK, B TOM YMCIE B SNEKTPOHHON DOpPME;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTLCSA C JOKYMEHTaMu U MaTtepuanamMmu, KacarwLMMUCs pacCMOTpeHus obpalleHuns, ecnm 3To He
3aTparnBaeT npasa, cBoOOAbl M 3aKOHHbIE MHTEPECHI APYIUX ML, U €CNN B yKa3aHHbIX AOKYMEHTaX U MaTtepuanax
He coAepXaTcsi CBeAEHMWs, COCTaBMsOWME rOCyAapPCTBEHHYIO MMM UHYI0 OXpaHsemyk deaepanbHbiM 3aKOHOM
TavHy;

3) nony4aTb NMUCbMEHHBLIA OTBET MO CYLLECTBY MOCTaBMIEHHbIX B 0OpaLleHnM BOMPOCOB, 3@ UCKIIOYEHNEM
crnyyaeB, YykasaHHbIXx B cTatbe 11 HacTosiwero ®egepanbHOro 3akoHa, yBeOOMIIEHWE O Mepeagpecauun
NMCbMEHHOro obpalleHust B rocy4apCTBEHHbIN OpraH, opraH MeCTHOIO CaMOynpaBfieHUst U JOSPKHOCTHOMY ninuy,
B KOMMETEHLNIO KOTOPbIX BXOAUT PeELLEHNe NOCTaBMEeHHbIX B 0OpalleHnn BONpoCoB;

4) obpawiatbcs ¢ xanobow Ha NPUHSATOE NO OOpaLLeHUo peLleHne unn Ha genctene (6e3nencTene) B CBA3N
C paccMOTpeHMeM obpalleHnss B agMWHUCTpPaTMBHOM W (unn) cypebHoMm nopsgke B COOTBETCTBUM €
3akoHogartenscTBoM Poccunckon denepauny;

5) obpawaTtbCa ¢ 3asgBEHMEM O NPEKPALLEHNN PaCCMOTPEHNS 00paLLeHus.

Cratbs 6. FapaHTun 6e30nacHOCTM rpaxaaHuHa B CBSA3W C ero obpaltleHmemM

1. 3anpelyaeTcs npecnenoBaHue rpaxaaHnuHa B CBsA3K ¢ ero obpalleHem B rocyqapCTBEHHbIA opraH, opraH
MECTHOIO CaMoynpaBMeHnss UMM K AOJHKHOCTHOMY NULY C KPUTMKOW [AeATENbHOCTU YKasaHHbIX OpraHoB Wnu
JOMKHOCTHOrO nuua nNubo B LIensX BOCCTAHOBMEHUA UMW 3alluTbl CBOUX MpaB, cBOBOA W 3aKOHHbLIX UHTEpPecoB
nnbo npae, cBO60A U 3aKOHHbLIX MHTEPECOB APYrUX NuL.

2. Mpwn paccMoTpeHnn obpalleHns He JonyckaeTcs pasrnalleHne CBeAeHuid, codepkallmxcs B obpallieHuu,
a TakKe CBeAEeHWI, KacaloLLMXCA YacTHOM XU3HU rpaxaaHuHa, 6e3 ero cornacusa. He ABnseTca pasrnalieHnem


consultantplus://offline/ref=563D2E974BFC1E38B2CA606B05FAD71DD0D910B26003DDA9944F0EFCyCN
consultantplus://offline/ref=563D2E974BFC1E38B2CA606B05FAD71DD3D21FB263518AABC51A00C954961A1DC1FD93100C83D354F2yFN
consultantplus://offline/ref=563D2E974BFC1E38B2CA606B05FAD71DD3D21FB263518AABC51A00C954961A1DC1FD93100C83D354F2yEN
consultantplus://offline/ref=563D2E974BFC1E38B2CA606B05FAD71DDBD21EBF6B5ED7A1CD430CCBF5y3N
consultantplus://offline/ref=563D2E974BFC1E38B2CA606B05FAD71DD3D713B0635C8AABC51A00C954961A1DC1FD93100C82D151F2yBN

CBeEHUI, cofepkalmnxca B obpalleHun, HamnpaBrieHne MUCbMEHHOro obpalleHusi B rocydapCTBEHHbI OpraH,
opraH MECTHOrO CaMOyMpaBfieHVsi UM OOSPKHOCTHOMY JMLY, B KOMMETEHUMIO KOTOPbIX BXOAMT peLUeHue
NOCTaBfEHHbIX B 00OpalLeHMI BONPOCOB.

Cratba 7. TpeboBaHus K TMCbMEHHOMY OBpaLLeHnto

1. MpaxxgaHuH B cBOEM NUCbMEHHOM 06palleHnn B 06s13aTeNbLHOM NOpsiAke ykadbiBaeT MO0 HauMeHoBaHue
rocy4apCTBEHHOr0 opraHa WNu opraHa MEeCTHOro camoynpaBfeHWsi, B KOTOpble HanpaensieT MNUCbMEeHHOe
obpalleHne, nubo amunuio, MMsl, OTYECTBO COOTBETCTBYIOLLErO [OOIDKHOCTHOMO nuua, nmMbo [OOMKHOCTb
COOTBETCTBYIOLLIErO Nnua, a Takke cBou daMuinio, UMsi, 0TYECTBO (NOCreaHee - Npu Hanu4ymMm), NOYTOBbLIN agpec,
Mo KOTOPOMY [OSMKHbl OblTb HampaBlieHbl OTBET, YBEAOMSIEHME O Mnepeagpecauun obpalleHus, u3naraeT cyTb
NpeanoXeHusl, 3asiBNEHNs UIK anoobl, CTAaBUT JIMYHYIO NOANUCH 1 AaTy.

2. B cnyyae HeobxogMMocTh B NOATBEPXKAEHME CBOMX OOBOAOB rpadaHWH npunaraet K MUCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnbl IO nX KOMuMu.

3. OG6palieHne, nocTynuellee B TrOCyAapCTBEHHbIN OpraH, opraH MEeCTHOrO CaMOYMpaBIieHUs Wnu
OOIMKHOCTHOMY NuLy B (DOPMeE 3MNEKTPOHHOrO AOKYMEHTa, NOAMNEXUT pacCMOTPEHUI0 B NOPSAAKE, YCTAaHOBNEHHOM
HacToAwmm PepepanbHbiM 3akoHOM. B obpaweHun rpaxgaHuH B 006s3aTenbHOM MNOpsiAKke yKasbiBaeT CBOM
hamunumio, UMs, OTY4ECTBO (NocregHee - Mpu Hanmuuun), agpec SMEeKTPOHHOW MOYThl, €Crnv OTBET AOMMKEH ObiTb
HanpaBreH B (hopMe 3NEKTPOHHOro AOKYMEHTa, M MOYTOBbIA agpec, ecrniv OTBeT AOMKeH OblTb HampaeneH B
nMcbMeHHON popme. [paxgaHuH BNpasBe MPUNOXWUTL K TakoMmy obpalueHuio Heobxoanmble OOKYMEHTbl U
MaTepuanbl B 3MEKTPOHHON ¢opme NuBO HanpaBuTb YKa3aHHbIe AOKYMEHTbI M Marepuanbl Unn ux Konuu B
NMCbMeHHOM copme.

(yactb 3 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaeneHwue v pernctpaunus IMCbMeHHOro o6palleHunst

1. MpaxxgaHuH HanpaBnsieT NMCbMeHHoe obpalleHne HenocpeacTBEHHO B TOT rOCyAapCTBEHHbIN OpraH,
OopraH MeCTHOro CamoynpaBfeHUst UM TOMY LOMMKHOCTHOMY NMUy, B KOMMETEHUMIO KOTOPbLIX BXOAUT peLleHune
nocTaBrfeHHbIX B 06palleHn BOMpOCOoB.

2. TucbmeHHoe obpalleHre noanexut obsasaTenbHOW perncrpaumm B TeYeHue Tpex OHEeW C MOMEHTa
MOCTYNSIEHNS B rOCYAapCTBEHHbIN OpraH, opraH MECTHOrO CamoynpaBfeHnst U SOSMKHOCTHOMY NuLy.

3. NucbMeHHoe obGpalleHne, cogepkallee BOMpPOCh!, peLleHne KOTOPbIX HE BXOAUT B KOMMNETEHLUMIO AaHHbIX
rocy4apCTBEHHOIO OpraHa, opraHa MeCTHOrO CaMOYMpaBfieHUsl WM OOSHKHOCTHOrO nwvua, HanpaensieTcss B
TeYeHne ceMn OHEN CO OHSA peructpaumm B COOTBETCTBYIOLUMIA OpraH WM COOTBETCTBYHOLLEMY [OSPKHOCTHOMY
nvuy, B KOMMETEHLUMIO KOTOPbIX BXOAWT peLleHMe MOCTaBleHHbIX B obpalleHun BOMPOCOB, C YBEAOMIIEHUEM
rpaxkgaHvHa, HanpaBmBLLEro obpalleHne, 0 Nnepeagpecaumm obpalleHus, 3a UCKIMIYEHEM crny4as, yKa3aHHOro B
yacTtu 4 ctaTtbu 11 HacToswero PefepanbLHOro 3akoHa.

4. B cniyyae, ecrniv peLleHne NocTaBeHHbIX B MMCbMEHHOM OOpaLLeHUn BONPOCOB OTHOCUTCH K KOMNETEHLUN
HECKOSMbKUX TOCYOapCTBEHHbIX OPraHoB, OPraHOB MECTHOIO CamoynpaBfeHUst WU OOSMKHOCTHBIX fuWu, KOMus
obpalleHnss B Te4eHne cemMu OHEN CO OHSA peructpauvu HanpasnsieTCs B COOTBETCTBYHOLUME FOCYOapCTBEHHbIE
OpraHbl, OpraHbl MECTHOrO CamMOynNpaBfieHUs UM COOTBETCTBYIOLLMM OOSPKHOCTHBIM NMLAM.

5. FocyaapCTBEHHbIN OpraH, OpraH MeCcTHOro camoynpaBsfieHUst UM OOJMPKHOCTHOE NULO NPU HanpaerieHuu
NMMCbMEHHOrO 00paLleHnst Ha pacCMOTPEHME B APYrov roCyAapCTBEHHbIM OpraH, opraH MECTHOro caMoynpaBreHus
NN MHOMY AOMMKHOCTHOMY NULLY MOXET B Criyd4ae HeobOXOoOUMOCTW 3anpalmBaTh B yKa3aHHbIX OpraHax wunm y
OOIMKHOCTHOIO Nnua AOKYMEHTBI U MaTtepuarnbl 0 pe3ynbTaTtax pacCMOTPEHUSA MUCbMEHHOTO 06paLLeHuns.

6. 3anpellaeTca HanpaBnATb Xanoby Ha pacCMOTpPeHMe B rOCyAapCTBEHHbIA OpraH, OpraH MeCTHOro
caMoynpaBrieHnst N1 SOMKHOCTHOMY NULLY, peLleHne nnu gencreme (6e3gencTeue) KOTopeix obxanyeTcs.

7. B cnyyae, ecnn B COOTBETCTBUM C 3anpeToM, MNPeLyCMOTPEHHbIM YacTbld 6 HacToswen cTaTbu,
HEBO3MOXXHO HarpaBfeHue anobbl Ha pacCMOTPEHWE B rOCYOAPCTBEHHBLIN OpraH, OpraH MEeCTHOro
CaMOoyrnpaBfeHns WUNM AOIMKHOCTHOMY IMLY, B KOMMETEHUUIO KOTOPbIX BXOAUT pEeLleHME MOCTaBfIEHHbIX B
obpaleHnn BoMpocoB, xanoba BO3BpallaeTCd rpaxgaHuHy C pasbsCHeHMeM ero npaesa obxanoBaTb
COOTBETCTBYHOLUMNE pelleHne unm gencremne (6esgencTane) B yCTaHOBMIEHHOM NOPSAKe B CyA,.

CraTbsa 9. O6a3aTenbHOCTb NPUHATUSA 0OpaLLEeHNst K paCCMOTPEHMIO

1. O6pau_LeHMe, nocrtynumeliee B FOCWJ,apCTBeHHbIVI opraH, opraH MeCTHOro camoynpasneHna wunn
OOJIDXHOCTHOMY Nnly B COOTBETCTBUM C UX KoMneTeHumen, NnoanexuT oGnsaTeanomy pPacCMOTPEHMNUIO.

2. B cny4ae HeobxoaMMocCTH paccmaTtpuBaoLmne o6pau.|,eH|/|e rocyp,apCTBeHan?l OopraH, opraH MeCTHOro
camoynpasrieHnAa Unn OOmMKHOCTHOE JTULLO MOXEeT obecneunTtb ero paccmMmoTpeHne C Bbie3goM Ha MEeCTO.
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Cratba 10. PaccmoTpeHne obpalleHunst

1. FocygapCTBEHHbIN OpraH, opraH MECTHOro CamMoyMnpaBfeHUs UNN AOIMKHOCTHOE NNLO:

1) obecneunBaeT o6bLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B cnydae
HeobXxoQMMOCTH - C y4acTUeM rpaxkaaHuHa, HanpasumeLlero obpallyeHue;

2) 3anpawmuBaeT, B TOM 4uCMe B 3NEKTPOHHON dopme, Heobxoaumble Ans paccMoTpeHus obpalleHus
OOKYMEHTbl U MaTtepuarnbl B APYrMxX rocyaAapCTBEHHbIX OpraHax, opraHax MeCTHOro CamMoyrnpaBneHust U y WHbIX
OOJIMPKHOCTHBIX NUL, 3a UCKMNIOYEHEM Cy0B, OPraHoB JA03HaHUSA U OpraHoB NpeABapuUTENbHOro CNeacTBuS;

(B pen. ®PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) NpyvHUMaeT Mepbl, HanpaBlieHHble Ha BOCCTAHOBMEHME WMM 3alUWUTy HapyLleHHbIX npas, cBobog u
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT NMUCbMEHHbLIN OTBET MO CyLWEeCTBY MOCTaBMEHHbIX B OOpalleHMn BOMPOCOB, 3a WCKMOYEHMEM
crnyyaeB, yKa3aHHbIX B cTaTbe 11 HacToswero degepanbHOro 3akoHa;

5) yBegomnsieT rpaxaaHuHa O HanpaBneHun ero obpalleHus Ha pacCMOTPEHNE B OPYrOW rOCyAapCTBEHHbIV
opraH, opraH MECTHOIo camoynpaBfeHus UM MHOMY OOMKHOCTHOMY LY B COOTBETCTBMM C UX KOMMETEHLMEN.

2. l'ocynapcTBEHHBINM OpraH, opraH MeCTHOro camoyrnpaBneHns UM OOMKHOCTHOE NULO Mo HanpaBneHHOMY
B YCTAHOBMEHHOM MOPSiAKE 3anpocy rOCyOapCTBEHHOrO oOpraHa, opraHa MECTHOro CcaMoyrnpaBrfeHus wunm
OOJMPKHOCTHOrO nmua, paccMmaTtpusaroLlmx obpatlleHme, obsa3aHbl B TedeHne 15 gHen npefocTaBnaTh JOKYMEHTbI U
MaTepuanbsl, HeoGxoanmble ANA PacCcMOTPeHus obpalleHus, 3a MCKMYEHWEM [OOKYMEHTOB M MaTtepuanos, B
KOTOpPbIX CcogepXaTcs CBEAEHMs, COCTaBMsoLMne roCygapCTBEHHYID UMM WMHYKO OXpaHsiemylo denepanbHbIM
3aKOHOM TaviHy, 1 AN KOTOPbIX YCTaHOBMNEH 0CObbIM NOPSAAOK NPegoCTaBNEHNS.

3. OTBeT Ha obpalleHne nognncbiBaeTca PyKOBOAMTENEM rOCY4apCTBEHHOIO OopraHa My opraHa MecTHOro
caMoynpasrieHns1, JOMMKHOCTHBIM NULOM NGO YNOMHOMOYEHHbBIM Ha TO JIMLOM.

4. OTBeT Ha obpalleHune, NOCTYNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro camoyrnpaBfieHUs Unm
OOIMKHOCTHOMY Nvuy B DOpMe 3MEKTPOHHOIO JOKYMEHTA, HanpaBnsieTcs B hopmMe 3MeKTPOHHOrO AOKYMeHTa Mo
agpecy SneKTPOHHOMW MoYThl, yKazaHHOMYy B obpalleHuu, unm B NUCbMEHHON dopMe no NoYTOBOMY afpecy,
yKkasaHHOMY B obpalleHuu.

(4acTb 4 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. [Nopsagok paccMOTpeHns OTAENbHbIX obpalleHnn

1. B cnyyae, ecrnM B NUCbMEHHOM OOpalleHMU He yKasaHbl hamwunusl rpaxaaHuHa, HanpaBWBLLETO
obpalleHne, unu No4YToBbIA agpec, Mo KOTOPOMY OOSPKEH ObiTb HanpaBneH OTBET, OTBET Ha obpalleHue He
naetca. Ecnu B ykasaHHOM oOpalleHuM copepxatcs CBedeHuMs O MNOAroTaBfMBaEMOM, COBEPLUAEMOM MIU
COBEpPLUEHHOM MPOTMBOMPABHOM [EsHUKM, a TakKke O nuue, ero noAroTaBfvBalOLEM, COBeEpLUAOLEM WK
COBepLUMBLLEM, OOpalleHne nOoAMNeXWUT HanpaBfeHWo B TOCYAapCTBEHHbI OpraH B COOTBETCTBUMM C €ro
KOMMEeTEeHLnen.

(B peq. ®enepansHoro 3akoHa ot 02.07.2013 N 182-03)

2. OGpalleHune, B KOTOpOM obXxanyeTcs cygebHoe pelueHue, B TeYEeHUe CeMU OHEW CO OHS perucrpaumm
BO3BpallaeTca rpaxgaHvHy, HanpasuBliemy obpalleHune, C pasbsaACHeHueM nopsigka obxanosBaHus LaHHOMO
cyaebHoro pelueHus.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

3. T'ocynapCTBEHHBIN OpraH, opraH MeCTHOrO CaMOYMpPaBfeHUs UM OOMMKHOCTHOE NULO MpW MonyveHum
NMMCbMEHHOro obpalleHusl, B KOTOPOM coAepXaTcs HeLeH3ypHble NMb0o ockopOuTenbHble BblpaXeHusl, Yrposbl
XWN3HW, 300POBbLI0 M MMYLLECTBY AOMMKHOCTHOIO Nuua, a Takke YNeHOB ero ceMbu, BNpaee OCTaBWUTb obpalleHue
6e3 oTBeTa MO CyLLEeCTBY NOCTABMEHHbIX B HEM BOMPOCOB U COOOLUNUTL rpaXkaaHUHy, HanpaBuBLLEMY OOpalleHue, O
HeAoNyCTMMOCTU 310yNnoTpebneHnst NnpaBom.

4. B cnyyae, ecnv TeKCT NUCbMEHHOro obpalleHns He nogaaeTcst NPOYTEHUO, OTBET Ha obpalleHne He
0AeTca N OHO He NOANEXWUT HanpaBfeHU0 Ha PacCMOTPEHWE B TOCYLAPCTBEHHBLIN OpraH, opraH MEeCTHOro
CaMOynpasrieHns Uiy SOMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHME CEMU OHEN CO
OHA pernctpauum obpalleHus cooblaeTcs rpaxgaHuHy, HanpaBuBLUEMY oOOpalleHue, ecnvu ero amunusa u
MOYTOBBIN agpec NoAalTCHA NPOYTEHMIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cny4yae, ecnm B MNUCbMEHHOM obpalleHun rpaxgaHuHa COOEpPXUTCA BOMPOC, Ha KOTOPbIN emy
HeOQHOKpaTHO OaBanucCb NMUCbMEHHbIE OTBEThI MO CYLLECTBY B CBA3M C paHee HanpaBnseMbiMu obpalleHusamu, n
npu 3TOM B 0OOpalleHnn He NPUBOOATCHA HOBble AOBOAbLI UMK 06CTOSATENBLCTBA, PYKOBOAMTEND rOCYAapCTBEHHOIO
opraHa unu opraHa MecTHOro CaMoynpaBreHUs, AOMKHOCTHOE NMUo NGO YNONTHOMOYEHHOE Ha TO NUUO Bnpase
NPUHATL pelleHne 0 6e30CHOBATENbHOCTM O4YepeHOro obpalleHns 1 NpeKkpalleHun Nepennckm ¢ rpakaaHnHOM
Nno [aHHOMY BOMPOCY NPW YCIOBMM, YTO yKa3aHHoOe oOpalleHve W paHee HanpaensieMble obpalleHus
HanpaBnsnUCb B OAMH U TOT € roCyAapCTBEHHbIV OpraH, opraH MeCTHOrO CaMOynpaBIieHns Unn ogHOMY U TOMY
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€ AOMKHOCTHOMY nnuy. O JaHHOM peLUeHMM yBeOOMIISIETCS rpaXaaHuH, HanpaemBLUNA obpalleHue.
(B peq. ®PepepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecnu oTBET MO CYyLLECTBY MOCTaBneHHOro B obpallieHnn Bonpoca He MOXeT ObiTb gaH 6e3
pasrnalleHns CBEAEHWUN, COCTaBMSIOWMX TOCYLAPCTBEHHYIO MM MHYK OXpaHsiemMyto deneparnbHbiM 3aKOHOM
TalHy, rpaxaaHuHy, HanpaBuBLLeMY oOpalleHue, coobliaeTcs O HEBO3MOXHOCTM AaTb OTBET MO CYLEecTBY
NMoCTaBNEHHOro B HEM BOMpPOCa B CBSA3M C HEAOMYCTMMOCTbIO pasrialleHunst ykasaHHbIX CBEAEHWIA.

7. B cny4yae, ecnu npuymHbl, N0 KOTOPbLIM OTBET MO CYLLECTBY NOCTaBMEHHbLIX B 06paLleHn BONPOCOB He MOr
ObITb OaH, B nNocnegywoweM ObinM  yCTpaHeHbl, rpaXgaHWH BrpaBe BHOBb HanpaBuTb obpalleHve B
COOTBETCTBYHLUNA TOCYLAPCTBEHHbLIA OpraH, OpraH MEeCTHOrO CaMOYMpaBfeHUss WU  COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY nmuy.

Ctatbsl 12. CpoKkM paccMOTPEHUS MMCbMEHHOro 06paLLeHust

1. MucbMeHHoe obpalleHne, NOCTYNMBLLEE B FrOCYAApCTBEHHbIA OpraH, opraH MEeCTHOro CaMoynpaBneHust
UMM JOMKHOCTHOMY NWLY B COOTBETCTBUM C MX KOMMETeHUMeln, paccmaTpuaeTcs B TedeHve 30 OHEN co gHA
permctpaumm NMCbMeHHOro obpatleHus.

2. B UCKNMIOUUTENBHBIX Cryvasix, a Takke B Clyyae HanpasreHus 3anpoca, nNpegycMOTPEHHOro YacTbio 2
ctatbn 10 HacTogwero denepanbHOro 3akoHa, PyKOBOAUTENb rOCYAAPCTBEHHOIO OpraHa Wnmv opraHa MecTHOro
camoynpasrieHuna, OoJKHOCTHOe Nnuo nuoéo YNOJTIHOMOYEHHOE Ha TO NULUO Bnpaee NpoannTb CPOK pacCMOTPEeHUA
obpaweHns He 6Gonee 4yem Ha 30 gHeW, yBeAOMMB O MPOASIEHWM CpPOKA €ro PacCMOTPEHUS rpaxgaHuHa,
HanpaBsuMBLLEro obpatleHue.

Cratbsa 13. JIyHbI Npuem rpaxanax

1. JInyHbIA Npuem rpaxgaH B rocygapCTBEHHbIX OpraHax, opraHax MecTHOro camoyrnpasfieHust NPOBOAMTCS
X PYKOBOAUTENSIMU W YMOSTHOMOYEHHBIMM Ha To nuuamu. MHdopmaumss o MecTe npuema, a Takke 00
YCTaAHOBMEHHbIX AN NPUeMa OHAX U Yacax JOBOAUTCH A0 CBEAEHMS rpaxaaH.

2. Mpun NMYHOM Npueme rpaxaaHuH NpegbsaBnsieT 4OKYMEHT, YAOCTOBEPSIOWMIA ero IMYHOCTb.

3. CogepxaHune yCTHOro obpalleHns 3aHOCMTCA B KapTOYKy MMYHOro npuema rpaxgaHuHa. B cniyyae, ecnin
N3NOXeHHble B YCTHOM oOpalleHnn ¢aktel M 0B6CTOoATENbCTBA HABMASKTCA OYEBUMAHBIMM U He TpebyioT
OONOMHUTENbHOW MPOBEPKM, OTBET Ha obpalleHue C cornacus rpaxgaHvHa MoxeT OblTb AaH YCTHO B Xxone
FMINYHOTO MNpuema, O Yem [enaeTcs 3anucb B KapTOYke JIMYHOrO MpuMemMa rpaxgaHuHa. B ocTtanbHbiX crny4vasx
OaeTcs MMCbMEHHbIV OTBET MO CYLLLECTBY MOCTABMEHHbIX B 06palleHn BONpoOCOoB.

4. NucbMeHHoe obpallieHne, NPUHATOE B XOA€e NIMYHOrO Npuema, NOANeXnT permcTpaumm u pacCMOTPEHNIO B
nopsiake, yCTaHOBNEHHOM HacToswmM degepanbHbiM 3aKOHOM.

5. B cny4yae, ecnu B obpalleHnn cogepxaTcs BOMPOCHI, pelleHne KOTOpbIX He BXOAWUT B KOMMETEHLMUIO
OaHHbIX rOCy4apCTBEHHOIo OpraHa, opraHa MECTHOrO CaMOyrnpaBfeHUss UnuM OOMMKHOCTHOrO nuua, rpaxgaHuHy
OaeTcsa pa3bsiCHEHNE, Kyaa 1 B KakoM Nnopsiake emy cnefyet oopaTtuTbes.

6. B xoge nnyHoro npuema rpaxgaHvHy MOXeT ObITb OTKa3aHO B AanbHENWeM pacCMOTpeHUn obpalleHuns,
ecnv emy paHee Obln 4aH OTBET MO CYLLECTBY MOCTaBIEHHbIX B 0OpaLleHnn BONPOCOB.

CraTbs 14. KoHTponb 3a cobniogeHvem nopsigka paccMoTpeHms obpalueHuin

rOCWJ,apCTBeHHbIe OpraHbl, opraHbl MeCTHOro camoynpasJieHUA U OOJDKHOCTHbIE Jnua OCYLEeCTBIIAKT B
npepenax CBOEWN KOMMNETEHL MK KOHTPOJ1b 3a cobntogeHnem nopAagka paccMoTpeHunsa O6p8LLI,6HVIVI, aHaNM3nNpyrwT
cogepiKaHne nocTtynarowmx O6paLLl,eHVIIZ, NPUHAMAKT Mepbl MO CBOEBPEMEHHOMY BbIABINEHUID U YCTPAaHEHUIO
NPUYNH HapyweHuna npas, cB00OA M 3aKOHHbIX WHTEPECOB rpaxaaH.

Ctatbs 15. OTBETCTBEHHOCTL 3a HapyLweHne HacToALwero CDe/J,epaanoro 3aKoHa

Jlnua, BMHOBHble B HapyweHun Hactosiwero ®denepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYH 3akoHoAaTenbcTBOM Poccuiickon depepaumu.

CraTtba 16. Bo3amelyeHne NpUYMHEHHbIX YObITKOB M B3bICKaHME MOHECEHHbIX PacXOAOB MNPV PacCMOTPEHUU
obpaLeHnin

1. Fpax(,anMH MMeeT MNnpaBo Ha BO3MelleHune y6bITKOB 1N KOMnNeHcauuno mMoparnbHOro Bpeaa, NnpuvynHeHHbIX
He3aKOHHbIM AencTBUEM (663ﬂeIZCTBI/IeM) rocyoapCTtBeHHOro opraHa, opraHa MeCTHOro camoynpaslieHua unm
AOOJKHOCTHOIO Ninua npn pacCcMoTpeHnn 06paLLl,eHMﬂ, no peweHnto cyaa.

2.B Cnydae, ecnu rpaXgaHuH ykasan B o6pau.|,eH|/|M 3aBeoMO J10)KHbl€ CBeEHNA, pacxobl, MOHECEeHHbIE B
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CBA3M C PacCMOTPEHMEeM OOpalleHUsi rocyaapCTBEHHbBIM OpPraHOM, OpPraHoOM MECTHOFO CaMOYMpaBfeHUs WIn
AOIMKHOCTHBIM JIMLIOM, MOTYT ObITb B3bICKaHbl C JaHHOTO rpaXkaaHuHa Mo peLleHuto cyaa.

Cratba 17. TllpusHaHue He pencTBylOWMMKM Ha Tepputopumn Poccuiickon ®epepauun oOTAEMNbHbIX
HOopMaTMBHbIX NpaBoBbIx akToB Cotosza CCP

Mpu3HaTb HEe AencTByOLUMM Ha TeppuTopumn Poccuinckon depepavmm:

1) Yka3 [Mpesngnyma BepxoBHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMoTpeHus NpeanoXeHni, 3aseneHni u xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 utoHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [pesmgmyma BepxoBHOro
Coseta CCCP "O nopsigke paccMOTpeHUst NpeanoXeHui, 3asBneHnii n xanob rpaxgan” (Begomoctn BepxoBHOro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugnyma BepxoHoro CoBeta CCCP ot 4 mapTta 1980 roga N 1662-X "O BHeCeHUM N3MEHEHUI
n pononHeHun B Yka3 [pesngmyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTPEHMSI MPearnoXeHun,
3aaBneHnn 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun YkasoB [Mpesmgmyma BepxoBHOro
Coseta CCCP 0 BHeceHun N3MeHeHWn 1 OOMNOMHEHNN B HEKOTopble 3akoHoaaTenbHble akTel CCCP" (Begomoctu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawowenca yrteepxaeHus Ykasa [lpesnguyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuin n gononHeHun B Ykas [Npesngunyma BepxosHoro Coseta
CCCP "O nopsgke pacCMOTPEHWsI NPEASIOXEHUIA, 3asiBNEHUA 1 xXanob rpaxaaH";

5) Yka3 lNpesvgnyma BepxoBHoro CoBeta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHuu
pononHeHnn B Ykas [pesngunyma BepxoBHoro CoBeta CCCP "O nopsigke pacCcMOTpeHust MpearnoXeHuHn,
3asaBneHun 1 xanob rpaxagaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [lpesungunyma BepxoBHoro
Coeta CCCP 0 BHeCceHMN U3MEHEHW 1 JOMONHEHWI B 3akoHodaTenbHble akTel CCCP" (BegomocTu BepxoBHoro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatwLLenca yTBepxaeHus Ykasa lNpesngmyma BepxosHoro CoBeta
CCCP "O BHeceHun pgononHeHnun B Yka3 [Mpesngnyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHus
npeanoXxeHnn, 3assneHnn n xanob rpaxgaH".

Cratba 18. BetynneHue B cuny Hactodwero ®enepanbHOro 3akoHa

HacTtoswun ®egepanbHbIi 3aKOH BCTyNaeT B cuny no ucredeHumn 180 gHen nocne gHA ero ouLnansHoro
onybnukoBaHus.

Mpe3ngeHT
Poccuitckon denepaumm
B.MYTNH
Mocksa, Kpemnb
2 mas 2006 roga
N 59-03
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